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Welcome to the Miami-Dade Clerk of Court and Comptroller’'s User Management system. Using the
functionality of these pages, you will be able to register your account in support of authorized case
searches (where you are an attorney or governmental agency staff member); case bookmarks (for
criminal cases); make purchases for official records searches; and ACH enrollment for rental car fleet
management.

First, you will need to register your account. You will be using an email account as your account
identifier. If you are an attorney or a governmental agency staff member, it is recommended that you
use the email address registered with the Florida Bar or your governmental agency email address.

REGISTRATION SCREEN:

Enter your email address under the Start Registration Process section. Click on REGISTER.
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USER MANAGEMENT SYSTEM

Registered User New Users
Benefits of Registration

Sumndands for Accens to Eectronie Court Recerds

\ Start Registration Process

RIGISTIR

Fill in your first and last name, phone number and confirm your email address. Click on SUBMIT
REGISTRATION.
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You will see a message on your screen about your account being created, and a temporary password
being sent via email.
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USER MANAGEMENT SYSTEM

Registered User New Users

Benefits of Registration:
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Start Registration Process

Email with the temporary password for your “first time” Login.

52 Reply fﬁ_:g Reply All (53 Forward 'J:SIM
Tue 11/28/2023 12:42 PM

DoNotReply@miamidadeclerk.gov

Clerk Juan Fernandez-Barquin, Miami-Dade Clerk of the Court and Comptroller -
User Management System

Ta my User@myDormain.com

Hello Jane Doe,

Your account has been created. Your temporary password 1s BNRTMWTQDE.
You will be asked to change it once vou login.

Thank You.

Office of the Miami-Dade Clerk of the Court and Comptroller




Login using the temporary password. Once you are logged in, you will see the Change Temporary
Password screen.
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USER MANAGEMENT SYSTEM

Registered User New Users

Benefits of Registration

@rmyDamain.com

V Provides upgraded indradual access 1o Court Records s Ragatered ¢ other Agency user per the Florida
Supreme Court Standards for Access to Blectronic Court Records »:
.......... s k e T 5 ot Mcoues 6 Bicarale Court
v
Vs Records
v
 Suj
Start Registration Process
ease enter your email address. This should be the emal acdress 1 which you will receve rotifications from the systers

REGISTER

CHANGE TEMPORARY PASSWORD SCREEN:

Once you have registered, you will be requested to change your temporary password to one of your
own choosing. Use the password that was emailed to you and then put in your own password.

Click on UPDATE PASSWORD.
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Change your password




You will receive an email confirming your password change.

(5 Reply €3 Reply All (£ Forward G5 IM
Tue 11/28/2023 12:52 PM
DoNotReply@miamidadeclerk.gov

Clerk Juan Fernandez-Barquin, Miami-Dade Clerk of the Court and Comptroller -
Password Reset

Tao my User@myDomain.com

Hello Jane Doe,

Your password has been changed per vour request. If vou did not request this change, please email
us at techservices(@miamidadeclerk sov.

Thank You.

Office of the Miami-Dade Clerk of the Court and Comptroller

MY ACCOUNT SCREEN:

Once you have registered, this will become your Home screen where you can access and manage all of
the information in your account.
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UNITS AND BOOKMARKS
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Packing

1 e i Parating Deturmesation &0 & Pendinng levilation shewn S setion denti any made by the Clerks Otfica.

Une the Units menu opiisns i3 purchase o vhew hisiory of Units s regquined for Advanced Searches of G#ficlal Biecords.

Firally optian te

My Boslsmactes

EXIT

Lagout




EDIT ACCOUNT INFORMATION SCREEN:

You may edit your name, address and phone number. Click on UPDATE INFORMATION.
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Purchase Units

View Uit Lisge Wistory

Viw Purchase oy

My Bookmaria
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CHANGE EMAIL ADDRESS SCREEN:

You can change your email address. Please note that this will also change your account identifier going

forward.
Write in your new email address and confirm it. Click on CHANGE EMAIL.
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You will see a message on your screen about requesting to change your email address, and a temporary
password being sent via email, in order to validate this request.
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You have requested to change your email address/UserD. Please kagin in using the temporany password sent 10 you in Grder 1o valicate your new email address. You will then be asked 10 change your password bafore you Can 3ccess your account.

USER MANAGEMENT SYSTEM

Registered User New Users
Usar (D / Email Benefits of Registration:
~ Provides upgraded indnidual acoess to Court Records as Registered User. Attormey o
assword

the Florida Supreme Court Standards for Access to Electronic CourtRecords and t|

Start Registration Process

Please enter your emal address, This shoukd be the emaill address to which you will receive notifications from this system.

Email

REGISTER

Email confirming your email address change.

£ Reply @3_ Reply All (2} Forward QS 1M
Thu 12/14/2023 8:56 AM

DoNotReply@miamidadeclerk.gov

Clerk Juan Fernandez-Barquin, Miami-Dade Clerk of the Court and Comptroller - Email Updated

To my User@myDomain.com

Hello Jane Doe,

Your Email was modified and has to be Validated.

Your temporary password 1s UROBZMBDSQ.

You will be asked to change it once you login. If you did not request this change, please email us at techservices@miamidadeclerk gov.
Thank You,

Office of the Miami-Dade Clerk of the Court and Comptroller




CHANGE PASSWORD SCREEN:

Type in your current password in the Old Password field then type in your new password and confirm it.
Click on CHANGE PASSWORD.
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ADDITIONAL REGISTRATION SCREEN:

Pursuant to the terms of the Standards for Access to Electronic Court Records, certain users will have
additional access to case information based on their role. Attorneys and staff of governmental agencies
must register and provide a notarized form before their access is enhanced per the Standards. Note
that only one account registered within the Miami-Dade Clerk of Court and Comptroller’s office may use
a specific Florida Bar number. Also note that if a governmental agency has already been registered with
the Miami-Dade Clerk of Court and Comptroller’s office, then a Gatekeeper has been assigned and you
must reach out to the Gatekeeper to be added to that agency’s roster. Finally, if a user is with a
governmental agency that has NOT already been registered with the Miami-Dade Clerk of Court and
Comptroller’s office, then an additional process is necessary to register the agency and identify a
Gatekeeper.

This screen is also used for Parking Fleet Customers (rental car agencies).

On the Additional Registration screen, select the type of registration required.
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Florida Attorney of Record

N ATFORNEY
Addisional Registration

UNITS AND BOOKMARKS Government Agency
Purchass Units :
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Legout
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https://www.flcourts.org/Resources-Services/Court-Technology/Technology-Standards

FLORIDA ATTORNEY REGISTRATION SCREEN:

Fill out the required information. Click on SUBMIT REGISTRATION.
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Home

MANAGE ACCOUNT FLORIDA ATTORNEY REGISTRATION

Edit Account Information

Florida Attormey Information

Change Email
Change Password

Additional Registration 123 by Lare

UNITS AND BOOKMARKS

Purchass Units

Wi Linit Usaga istory

SUBMIT REGETRATION CAMCEL REGISTRATION

Wiew Burchass Hissery

My Boskemarks You must ke an Atsermey with a Florida Bar Nussber ta register for upgraded access imagy i which you ars Attsemey of Record, Only ane sosount may be regiisered
o a Bar Number at a time. Slick om the “Downlaad Form” link to view the Attarmey/ form, mhich must P uploaded wia this sie. Dnos recetved and
sppreved by tha Clark's O4fice. tha Atsomey rale will be aisigned to this secount for Court Recseds searchan.

EXIT

Legout

Once you submit your registration, you will see the Pending Documents section under MY ACCOUNT,
where you can download the form. Once the form has been completed, sighed and notarized, you will
need to return to this screen to upload the form for processing. You will be notified via email when your
account has been enhanced to provide Attorney of Record access to the cases on which your Florida Bar
number is related.
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Changs Password
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UNITS AND BOOKMARKS

Purchass Uniis

View Linit Usage History
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Pending Documentis)
My Boskmarks
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EXIT
Legout
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Parking
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ATTORNEY ACCESS FORM:

Print the form, complete all information and have it notarized and scanned. Once scanned, it can be
uploaded via the Attorney Registration screen. This form will only need to be completed once per

Florida Bar number.

Mi y Clerk of the Court
Online Access User ID Application Request

Attorney | Public Access

+ Menbers of e Pk Bar Assocaon na regler oy hek P Barefor access o CIWF syPYobale ourt cases!
Aot B

mages,
ol Rotonis 2 s Acemes Sordy Wt

R et s s by he et
Verson ot me SHnaars o Access Recos T Accsas Secumy i
+ Mty ek v precsiod i an * Respestors a1 corgie o cttan ety
processn
. oneme p— i your UMS et
account va i ncencanon.
* Last o | | - s | waae st

[——

S e Y S —
O e e R erewed E—

* Contact eMail Address:

Requestor's Signature:
If Florida Bar Attorney Member - This Section must be completed:
Florida Bar Aftomey #:

Lave Firm Hame: (i applicaie) |

“Motary: plet membars only:

STATE OF COUNTY OF

‘Sworn fo o affmed) e subscriber say o

By

Personaty knowntome: (1 or Produced idertibcation: [

Type of deniification Produces
[notary Seal:]

Signature of Notary:

TR — e ———

CLRET 05 R, 04

UPLOAD DOCUMENT SCREEN:

Once the completed and notarized form has been scanned and saved to a device, you will be able to
browse the device to find the form and upload it for processing.

C O v @ K@

« C @ Serkien mipmidadecerkgon
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MANAGE ACCOUNT
Click on the “Chocse File™ button 10 browse your device for the scanned, notarised Access Request form and then “Upload Document” 10 transmit 1o the Clerk's Office. Once the Access Request form has

been reviewed 3nd approved. the comect Access Security Matrix role will be assigned to your sccount

UNITS AND BOOKMARKS

Purchase Units
View Unit Usage Mistaey
View Purchase Mistory

My Bockmarks

EXIT

Legout
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AGENCY GATEKEEPER REGISTRATION SCREEN:

If your agency has not been registered with the Miami-Dade Clerk of Court and Comptroller’s office, you
will need to complete the registration process. You must be a member of an agency that is recognized
within the Standards for Access to Electronic Court Records. Examples of these types of agencies,
include (but are not limited to) local or state Departments of Children and Families; School Boards; Law
Enforcement; State Attorneys Offices; Public Defenders Offices; and Guardians Ad Litem.

Please note that this list does NOT include law firms or other agencies that are not specifically identified
within the Standards.

Fill out the required information. Click on SUBMIT REGISTRATION.
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(143 Supresne Court Standards for Access of Electronic Court Recoeds
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https://www.flcourts.org/Resources-Services/Court-Technology/Technology-Standards

Once you submit your registration, you will see the Pending Documents section under MY ACCOUNT,
where you can download the form. Once the form has been completed, signed and notarized, you are
able to upload the form there too. Please note that the form is expected to be signed by the head of the
agency and that a Gatekeeper is expected to be assigned as part of the registration process. This
Gatekeeper will be responsible for managing users within the agency going forward.

MANAGE ACCOUNT MY ACCOUNT

« C R Rt sk om e ManagerentServica c oot @ %
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Edit Arcoust Information Account Information

Change Esail

Change Password

Assitizns Regitration,

UNITS AND BEOOKMARKS

Purchase Units

Vi Unit Usaga Mistary aitacle Unis}

Vieve Purchase Hissery

Pending Document(s)

My Bookmarks
¥ou harvt nequined Tomis) pending completion, Phease comnload the form, comglete al She information, and nOtarze. Dnce ComEete YoU Can TG hese 10 upsodd ot Compieted 4o for appiova

EXIT
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Finally

0 view

Usa the Units menu options b purdhass o« view hitory of Units a3 required far Advanced Searches of Gfficlal Records.

Criminal Court

AGENCY GATEKEEPER FORM:

Miami-Dade County Clerk of the Court and Comptroller
Online Access User ID Application Request

Agency Gatekeeper

* Authorized Federal, State of County Agency Galekeepers may use ihis form to initsate the 3ccess process for eir Agency, based
for and Access Secutty

Matrix
. y pr The Agency the
beng sent fothe Clerk's Office. The Clerk of Cours: o desigy s reque: per
Toke may be enatied
account

Confirmation of enablement of the Gatekeeper role will be sent to Requestor via email notification.

Agency Name: [ ‘

— L S R

Gatekeeper Tise: J

el L B .

I Forma: om0

Gatekeeper Last Name:

Adaress: |

ciy:

Contact eMail Amss‘l

Requestor's Signature: Date:

W Feceral, State This

Flonida Bar Attorney Bar #: [

Fedaral/stata/County Agency Name: [

Notary: This section must be completed: " [Post Notarization Use Only:
STREGE STV OE Agency Head's Printed Name:
Swom o (or affimed) and subscrived before me this day of

N Agency Heae's Signature:

By

Personafty Known tome.[[] o Produced Identication. [T Date:

Type of entcation Produced Clerk of Courts Gatekeeper Signature:

Pty Seat
Date:
‘Signature of Notary
)
-t T

CUXET 430 e 0 Page 112 [ e e———

Miami-Dade County Clerk of Courts
Online Access User ID Application Request

Agency Gatekeeper

. This Agreement s or an Agency or Company, (Agency’)

Gatekeaper of

mainenance, networ or powe Eslures, of

Contact the

access
Tonatuse
519 Wil b8 raCk& ¥ MoNDrBd by Clerk 10 GNAORTS /s PTOVISoN

e

the sie
Gatakssper Adminisration
The Gateheeper I chamed win he following espansibiies:
counts for Agency.
torm.

ac
Gateh seper Management Request
5.

g ceased 1o be an elgible user

Montoring a
‘Standards for Access to Elecionic Court Records and the Access Secuny Matmt

s known by used or not
Irdormaton

Limitations of Liabity

eeper Ciee s ,
d 50rvica of 3y kI, () GatekBe0ar's SQUITNY () US8 O, Of VWD Gf, SICYTNIG Court rGCords.
b, Nomi
‘Gatsheeper's souereign immunty, § appicable, o
768 26(5). Florda Statutes

otre

o Galeheeper a5
orda:

s stie

Arty sut for any ctaim, breach, or dspute artng out of ths Agreement

‘il be maintained in Miam-Dade County, Flonda

W oy man
on the Gatekesper Request Fom

Termination

a

ofher remedy avalable at aw of in equty.

g lork has o
Agreement

1 any part of ihis Agreement s 1ound 19 b9 Invald, hen i wil have O eMRct, but e eMaNng OVSions Wil contnue I 1ull e and afsct

H

Ouee Gatebeeper e

Pz be shent.

et
P22

CUKCT 450 Rev 0124

13




FEDERAL, STATE OR COUNTY AGENCY FORM:

*,
R Y Miami-Dade County Clerk of the Court and Comptroller
ﬁé Online Access User ID Application Request
Federal, State or County Agency
State or County use s for i court
of ‘Standards for Access 1o

Electronic Court Records and e Access Securty Matrc

« Requesiors falure 1o processing. The Agency eper must appeove the request
) s Office. The Clerk or designee must approve T request before access to

‘court cases/mages may be granted.

« Once the fom h a required ihis form in your UMS aceount

Confirmation of account being enabled will be sent to Requestor via email nOUfication to the registered email address.

PO ]

re— | s e | wesemea] |
Adaress: | ]
cuy: [ | state: zp: ]

Contact Telephone Numper: | | Fax Number:

—— |

Florida Bar Attomey Bar #: |

Notary - This be completed:

STATE OF . COUNTY OF Agency Gatekeeper's Printed Name:
‘Swom 1o (or afrmed) and subscribed before me this___ day of TR
i e Agency Gatekeeper's Signature:
By

Date:

Personaly knownto me: [J or Produced identsscaton: [J
[ Agercyfcle [ Aegitered User Role

Type of Igentfcation Produced
] Mental Health User ficke.

[Notary Seat:]

©OC Gatekeeper Signature:
Signature of Notary, Date:
P b st o
Toaracy ot % rvones oy e
S sty
KT, 40 R 0124 ks wnt savess ww rvamnoscn gov

GATEKEEPER SCREEN:

Once you become the Gatekeeper of your agency, click on the Gatekeeper button on the left-hand side
to access and manage your user list. A Gatekeeper may manage the user list by inviting users to be
added to the list, by adding or disabling users or by changing user roles to create other Gatekeepers. In
order to be able to invite a user, the user must have previously registered.

O O 8 mpsidemmssidsdecukgonUehd Seevice . : G o on B
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Home

MAMAGE ACCOUNT GATEKEEPER

Edit Accoust Information

Change Essail User List

Full Mame User Alas Ema sk Gatekseper Status
Change Password

e Doe oL imarorey Do psin e oy bnariry Do i s Fagiered Liser Ve At

Gatakneper

Lasitizns Regiatation

UNITS AND BOOKMARKS

Purchars Units
b of the Standasss for Blectresic Aocess be Court Records, e Gatekweper L e

253 Gatwkeep
R I

ge ther &

View Urit Usaga Histaey 2k hange thee login I You may abo imee an alread
View Purchase History

My Baskmaiks

EXIT

Lagout

14



Just enter their email address and click SEARCH.

« C A Clerklest s amidadecherk 9o il
» ", JUAN FERNANDEZ-BARQUIN

CLERK OF THE COURT AND COMPTROLLER v a8
MIAMI-DADE COUNTY

Home tatice et e MyNeW@MyDomain EXSISGOV. Heste ik B Luer 10 Sept e itation

MANAGE ACCOUNT
£t Account formation GATEKEEPER

Change Email
User List
Change Password
1 dgam -

Gaterecper

ane De N Active

e b At

Asditonal Regatration

UNITS AND BOOKMARKS Find User to send an invitation to join your agency.

Purchase Units

or Lma

of the Standards for Bectreaic Access to Court Records e

View Unit Usage Mistoey

View Purchase History

My Bookmarks

EXIT

Logout

Click on SEND INVITATION.

© O RO epsicekemsidadeiegon e Senice " e " G o w @
3% JUAN FERNANDEZ-BARQUIN

GLERK OF THE COURT AND COMPTROLLER Comtit L Wy Actunt E

MIAMI-DADE COUNTY

Home

MANAGE ACCOUNT INVITATION TO JOIN

Eit Actoum Isformation Lser Information

Change Email

Changs Paasword

Gatskseper
Asailaicle Unitsy
Agsitizna Aegatation

User has to accupt the invitation 5 join your ¢

UNITS AND BOOKMARKS

Purchas Units

Wiew Unit Usage History

Wiewe Purchase Histery

My Baakssarks

EXIT

Logout
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Please note, the user you invited will see the Pending Invitation and will have to accept or decline it. Itis
recommended that the Gatekeeper contact the invited user to ensure that the acceptance is made on a
timely basis or they will not receive the additional access as provided by the Standard.

- o x

@ Account Information User Mans. % | h
€« C {Y @ clerktestmiamidadeclerkgov/UserManagementServices/Account ® w S 0 » 0@ :
TedE A ARFMedieei AR WM R FledfrseWe MR MM Memeotioos S Ga TV SN P PR PP

JUAN FERNANDEZ-BARQUIN
| CLERK OF THE COURT AND COMPTROLLER Comtactis yhccount B
MIAMI-DADE COUNTY

—
N

Home

MANAGE ACCOUNT MY ACCOUNT

Edit Account Information P e e

Change Emall

Name Jaime Doe

Email / User ID: my User@myDormain.com
Change Password

Account Type: Registered User

Phone: 123) 456-7890
Additional Registration )

Available Urit(s) 0

UNITS AND BOOKMARKS

Purchaze Units
Pending Invitation

View Unit Usage History
You have a pending invitation to join an Agency. Please review and respanse. Units purchased by you will be pacled with the organization’s units upan acceptance of
the invitation

View Purchase History

Agency Name: myAgency
Gatekeeper Email: User@myDomain.com
My Bookmarks v my User@myDomain.c
Gatekeeper Name: Jane Doe

EXIT

Logout ACCEPT DECLINE

Use the Additional Registration menu option on the left to complete Registration per the terms of the Standards for Access to Electronic Court Records as an
individual Registered User, Attorney or Agency User. That option will also support Registration of a Governmental Agency along with the identification of at
least one Gatekeeper. Finally, the option will also support Registration of a Fleet for Parking.

If thare is Panding Decumantation or a Pending Invitation shown, the action identifiad must be complated before any account changes are made by the
Clerk’s Office.

Use the Units menu options to purchase or view history of Units as required for Advanced Searches of Official Records. =

If the user is not registered, you will get a message and will have to create them. Click on Add new User.

@ User Management Ser

« C { # clerktestmizmidadeckerk.gov/U

e
i

(1 }&“;‘1 JUAN FERNANDEZ-BARQUIN

CLERK OF THE COURT AND COMPTROLLER
MIAMI-DADE COUNTY

Home The User fwew@iiyDondiain govyas nat found in the Database. ¥ou can creste the user.

MANAGE ACCOUNT
Edlit Account Information GATEKEEPER

Change Emas

Change Password
User Alias Emai Role Gatekeeper Status
Gatehreper .
Jshanna Doe my User@myDomain.com my User@myDomain.com Registered User Ves Actiee

Additional Registration
Find User to send an invitation to join your agency.
User Exna

UNITS AND BOOKMARKS

Puschase Units

View Uit Usage History

View Purchase History

My Boskmarks

EXIT

Legoat
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GATEKEEPER ADD NEW USER SCREEN:

If the user has not previously registered, you will need to create their profile. Click on REGISTER USER.

e 32 O R clerklet mriamidsdecteri gov 4 + G oo @ 4@

#7725, JUAN FERNANDEZ-BARQUIN
‘;“é. CLERK OF THE COURT AND COMPTROLLER My Aocoerd E
MIAMI-DADE COUNTY

Hama
MAMNAGE ACCOUNT
[P T—— GATEKEEPER ADD NEW USER
Changs fmad Personal Information

Changs Pusward

Canapar

Adsitiznsl Raghtratizn

UMITS AND BOOKMARKS

Parchase Units

Wiew Unis Usage Hissary

Vi Purchass History

Wy Besabmaris

EXIT

Logest

Disabling a User:

To disable a user, go to your Gatekeeper screen. Under the User List, look for the user you want to disable
and click on the Edit Info button.

€« C @A Clerktent mamsdadecterk. 9o C D @ @
o '»‘-
#7..2 % JUAN FERNANDEZ-BARQUIN
v CLERK OF THE COURT AND COMPTROLLER P
MIAMI-DADE COUNTY

Home

MANAGE ACCOUNT

£ Accounttnformation GATEKEEPER

Change Email P

User List

Change Password

Gatebecper vb.::.;' ; 2 ‘7‘. ’ he s .:".-.- - »,‘-."

Aséitrana Regatration be Doe haUser@aDoman com Repistered User . Active '
UNITS AND BOOKMARKS Find User to send an invitation to join your agency.

Purchase Units e ok o

SEARCH
View Unit Usage Histcey
! the Standasds for Blectronic Access 4o Court Recards . Gatekneper Nas resporsibivty 10 Manage Uier 3Courts wifve thes Ages

View Purchase Wistory e Manage user accOunts. You may 330 3 rew Lier, change the sole, o update account information for aveady regitered usen within your Aency of change thew em:al adare:
My Sookmarks

EXIT

Logout
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GATEKEEPER EDIT USER SCREEN:

Click on the Disable radio button, then click on the UPDATE INFORMATION button.

v @ UserManagemern Senvices X | + *
€ © @ = derktestmiamidadeclerk.oov/UserManagementServices/Gatekeeper/GateKeeperAddEditUser?Userl D= 185242 & jn m
JUAN FERNANDEZ-BARDUIN
CLERK OF THE COURT AND COMPTROLLER Contatle M
MIAMI-DADE COUNTY
MANAGE ACCOUNT GATEKEEPER EDIT USER
ot o oo o formmation
(Change Emad 3t Nane Han
tor
FR—
Gateloeeper r
Additianal Registration b
UNITS AND BOOKMARKS —
Purchase Units : :
View Unilt Usage History
My Bookmaris
EXIT for a selected Agency user, ensble or dissble the wser and can choose to make & user ancther Gatekeeper for their Agency
oo
, . .
The User’s status will then change to Inactive.
« C @ Clerklest mamidadecierk gor a e @
% JUAN FERNANDEZ-BARQUIN
CLERK OF THE COURT AND COMPTROLLER
MIAMI-DADE COUNTY
=
MANAGE ACCOUNT

£t Account Information

Change Email

Change Password

Gatebecper

Additons Regatration

UNITS AND BOOKMARKS

Purchase Units

View Unit Usage Wity

View Purchase History

My Sookemarks

EXIT

Logout

GATEKEEPER

User List

1 tam (£ st
ane Doe Sepstered User -
e [ Repstered User

Find User to send an Invitation to join your agency.

yor Lma

* the Standasds for Bectrosic Access to Court Records e
tare marage user 3ccownts may 330 am

340 CPange thee logn ID) You may 3 ne 30 alre

Inactive
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Adding a new Gatekeeper:

To add another Gatekeeper in your agency, find the user in the User List and click on Change Role. The
Change Role, can also be used to change from a Registered User to Agency or Attorney of Record.

#72%, JUAN FERNANDEZ-BARQUIN
@ CLERK OF THE COURT AND COMPTROLLER

@

nD o @ K

MIAMI-DADE COUNTY
Horme
MANAGE ACCOUNT
6t Account tnformation GATEKEEPER
Change Email
User List
Change Password
Gatebeeper

Ascitona Regatation

Find User to send an invitation to join your agency.

UNITS AND BOOKMARKS

Purchase Units

View Unit Usage History
View Purchase Histary

My Bookmarks

EXIT

Logout

the Standasds for Bectresic Access to Court Records e Gatekoeper h

You will see the message stating that a form will have to be downloaded, completed, signed, notarized

and then uploaded. Click on the Upload Document and it will take you to the Upload Document screen.

Change Passward

Gatokeeper

Additional Registration

UNITS AND BOOKMARKS

Purchase Units

View Unit Usage History

EXIT

Logout

¥ @ User Management Serices X +
<« @ @ &% derkestmiamidadeckerk.gov/UserManagementServices/Gatekeeper/AdditionalForms?UserlD= 185253 =0 O 0@ :
£7.2 JUAN FERNANDEZ-BARQUIN
CLERK OF THE COURT AND COMPTROLLER et F
MIAMI-DADE COUNTY
Home Access Request Form
MANAGE ACCOUNT ™ * Ug = ving e ik Lk
£dit Account Information ?
Change Email S
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Click on Choose File then on UPLOAD DOCUMENT.

"?’; JUAN FERNANDEZ-BARQUIN
| CLERK OF THE COURT AND COMPTROLLER
MIAMI-DADE COUNTY

My Account I

Contact Us

Home.

MANAGE ACCOUNT

Edit Account Information

Change Email

Change Password

Additional Registration

UNITS AND BOOKMARKS

Purchase Units

View Unit Usage History

View Purchase History

My Bookmarks

EXIT

Logout

UPLOAD DOCUMENT

Agency User Form

Choose File | UMSGatekeeperForm.pdf
UPLOAD DOCUMENT CANCEL

Click on the “Choose File” button to browse your device for the scanned, notarized Access Request form and then “Upload Document” to transmit to the Clerk's Office. Once the Access Request form has
been reviewed and approved, the correct Access Security Matrix role will be assigned to your account.

'

Once the form has been approved, the User’s Gatekeeper will then list Yes.

Edit Account Information

Change Email

Change Password

Gatebecper

Aséitizna Repatration

UNITS AND BOOKMARKS

Purchase Units

View Unit Usage Histeey

View Purchase History

My Sookemarks

EXIT

Logout

GATEKEEPER

€« C a Serkion mipidadecierkgon G ot @
% JUAN FERNANDEZ-BARQUIN
CLERK OF THE COURT AND COMPTROLLER i we 2 1
MIAMI-DADE COUNTY
Home 2t > el o ade.g o oo ¢
MANAGE ACCOUNT

User List

* the Standards for Bectresic Access to Court Records e
Marage user 3ccounts my 330 2 e
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PARKING FLEET CUSTOMER REGISTRATION SCREEN:

This screen is used by rental car agency representatives to supply the ACH information to support
automated billing for parking citations.

Fill out the required information. Click on SUBMIT REGISTRATION.

O ) o g Ui Servicen Adit et e b v B @

CLERK OF THE COURT AND COMPTROLLER wyaceeoe

”rlﬁ\ JUAN FERNANDEZ-BARQUIN
SR MAMI-DADE COUNTY

Home

MANAGE ACCOUNT PARKING FLEET CUSTOMER REGISTRATION

Echit Aceoust Information

Parking Fleet Customer Information

Change Esail

Changs Password

Assitiznsd Regintration

UNITS AND BOOKMARKS

Purhase Units

Vierw Lint: Usage Hisbory Vou st be & representative of & Restal Cir Agency or & firm whith precesses transactions for & Restal Car Agency to submit your registration. Enter isformation i requined for the Clerks Office te
spprewe tha s of ACH b pay Barking citstions for rental cars.

View Burchase Hissory

My Bookesarks

EXIT

Legout

If you need to update your bank account information, click on the PARKING FLEET CUSTOMER button.

@ User Management Senvices w4

“ G (1 @ derkestmiamidadeclerk.gov/UserManagementServices/Home/AddRegistration # & @ & 0@ :

CLERK OF THE COURT AND COMPTROLLER ContactUs  Myaccount
s/ MIAMI-DADE COUNTY

; ‘&\2 JUAN FERNANDEZ-BARQUIN

Heme

MANAGE ACCOUNT ADDITIONAL REGISTRATION

Edit Account information

Parking Fleet Customer
Change Email

Vou are registenng as a Fleet Customes, If you want

Changs Passward

PARKING FLEET CLISTOMER

Gatekeeper

Additional Registration

UNITS AND BOOKMARKS

Purchase Units

View Unit Usage History

View Purchase Histary

My Bookmarks

EXIT

Logout
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PURCHASE UNITS SCREEN:

Units need to be purchased for advanced search access for Official Records. This is typically not
necessary for the casual user interested in individual records.

Enter the quantity of units wanted. Click on PURCHASE.

SEone s ¢ D > @ @
JUAN FERNANDEZ-BARQUIN
CLERX OF THE COURT AND COMPTROLLER s picces W
MIAMI-DADE COUNTY

MANAGE ACCOUNT PURCHASE UNITS

Ein Accoust Information Select units to purchase
Change Essadl
Change Password

8050 par Unit

Assitizng Registration

Purthass Units

Wiaw Unit Usage Histsry
View Purchase History
My Bockmarks

EXIT

Legout

You will see a message stating the quantity of units you requested and to complete the transaction. Click
on the cart located in the top right corner.

€ C QR ¢ ot @ %
g7 - *% JUAN FERNANDEZ-BARQUIN
3 CLERK OF THE COURT AND COMPTROLLER A ?
MIAMI-DADE COUNTY

Home 20 Unsts were 45303 0 the basket Fleaie proces 10 .y before ordenrey sy chher prodact
MANAGE ACCOUNT

£ Account Inormation MY ACCOUNT

Change Email Account Information

Change Password

Asinonal Regatration

UNITS AND BOOKMARKS

Purchase Units

View Unit Usage Mistory

View Purcha

My Bookmarks 4t
EXIT
Logast Use the Additional Registration menu option on the left t complete Registration per the terms of the Standaeds for Access to Bisctronic Court Records as an Individua! Registered User, Attorney or
Agency User That option wil also support Registration of 3 Gavernmental Agency 3l0ng with the isentification of at least one Gatekeeper. Finally, the option will 3150 supgport Registration of a Fleet for
Parking

I there is Panding Decumentation or a Peading levitation shown_ the action ientified must be completed before any sccowat chanpes are made by the Cerk's Office
Use the Units menu options t purchase or view history of Ueits a3 required for Advanced Searches of Official Records

Finaity use the My Bookmarks meny 0ption to view bookmarked Criminal Court case information.

22



You will be taken to the basket. Click on PROCEED TO CHECKOUT.

cherktest iaidadecherkga

7.2 JUAN FERNANDEZ-BARQUIN
CLERK OF THE COURT AND COMPTROLLER e
MIAMI-DADE COUNTY

G o % @ W

BASKET

Basket Item(s)
Product Tuanmty Unit Price Tenal

icial Records Units » s snge REMOVE B

Total: $10.00

PROCEED 10 CHECKDUT v

Fill in all the required information. Click on SUBMIT PAYMENT.

« O @ barict ke, . .
MIAMI-DADE COUNTY
Total Amount Due: $10.00

Billing Address
Counry

nited Stater -
First Name Last Nawwot

dare Toe
fmad imall Sanfirmation

rrpLier grmyDeman cam UL Gy Domain com
Phans Numser
Addreas Line 51 Addrem Line 22 (Apt, flcor, suits, PMB, etc)

123 My Lane
chy Seate Zip Code

M Ricrida v | am
Payment aoEma=

v
Caedl Typet Card Pumber Card VWD
-
Expiration Month Expiration Yaar
Phease chek the Submit Payment utton 5 e, After cheking yeur pay be erifieel
SUBMIT PAYMENT
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You will see the confirmation message.

« C A Clerktast ~uamdadecierk gor 2 o ¢ @ @
:’7:'[.@."\, JUAN FERNANDEZ-BARQUIN
CLERK OF THE COURT AND COMPTROLLER e
MIAMI-DADE COUNTY
Price Quantity Item Subtotal
Total: $10.00
When you go back to your Home screen, you will see the amount of available units.
€ 3 C @ ecksestmiamidsdecierk gov G W ¢ @

".'\. JUAN FERNANDEZ-BARQUIN
CLERK OF THE COURT AND COMPTROLLER
MIAM-DADE COUNTY

Home

MANAGE ACCOUNT MY ACCOUNT

ESit Account Information

Account Information

Change Email

Change Password

Asaitiensl Regatration

UNITS AND BOOKMARKS

Purchase Units

View Unit Usage Mistory

View Purchase Hissory

My Bookmarks
EXIT Use the Additional Registratien menu eption on the left ts complets Registration per the terms of the Standards for Access to Bectron Court Recorés a3 an inSividusl Registered User, Attorney of
Agency Usec That option wil aiso support Registration of a Governmental Apency 3long with the ientification of at least one Gatekeaper. Finaly, the option will 5o support Registration of a Fleet for
Logout Parking.

1 there ia Pending Documentation or & Pending lavitation thown, the sction identified must be completed before any account changes are made by the Clerk's Office.
Use the Units menu options 1o purchase or view history of Uits as required for Advanced Searches of Official Records.

Finaily use the My Baokmarks meny 0ption 10 view bookmarked Criminal Court case infarmation.

24




VIEW PURCHASE HISTORY SCREEN:

Change Password

Assinins Regatration

“ O @ idadecierkg T T S .~
.‘\ JUAN FERNANDEZ-BARQUIN
CLERK OF THE COURT AND COMPTROLLER
MIAMI-DADE COUNTY
ANAGE ACCOUNT VIEW PURCHASE HISTORY
Bt Accsunt Infarmation Search Criteria

UNITS AND BOOKMARKS Purchase History
...... o
Wiew Linit: Ussge Mistory i o
Wiew Burchass Hisssey
My Boakmarks
EXIT
Legout
UNIT USAGE HISTORY SCREEN:
S ! C D = @ & -
;"-"'" ""'“"\3\ JUAN FERNANDEZ-BARQUIN
CLERK OF THE COURT AND COMPTROLLER
MIAMI-DADE COUNTY
MANAGE ACCOUNT UNIT USAGE HISTORY
Edin Account Information Seaﬂ:ll (riteria
Change Esail ate e
Change Password = “ “
[PPOR— T
Usage History
UNITS AND BEOOKMARKS
s Dt Trinem Feature L

Purchase Units

Wiew Uit Ussige Mistary

View Purchass Wistory

My Boakearks

EXIT
Legout
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MY BOOKMARKS SCREEN:

Bookmarks are only available for criminal cases. You must have the local case number in order to

bookmark a criminal case.

c C B clerkiesipmidededik gir e o = @& %
fr %, JUAN FERNANDEZ-BARQUIN
CLERK DF THE COURT AND COMPTROLLER -
S5 MIAMIDADE COUNTY
MAMNAGE ACCOUNT MY BOOKMARKS
Edit Accoumt Information Case Bookmiark List
Change Email Heanng Date Emasl Motrication el
[T—
UNITS AND BOOKMARKS
Purdsass Units
\erw Burchass Hissory
My Bookmarks
EXIT
Lagout
Once you are in the case information page, click on the flag icon.
N « T TR Q= ———— G o on @ g
#7732 % JUAN FERNANDEZ-BARQUIN
Iy CLERK OF THE COURT AND COMPTROLLER My ks -E
o MIAMI-DADE COUNTY

CRIMINAL JUSTICE ONLINE SYSTEM

S PAYMENT OFT

Q, Search Criteria

Court Case No.: B-21-00012
= case Information

Saste Comn Mo:  13-2023-MP-500123-5001 2K Meme GRSV, STEVEN SUSKE Axd:
Dute Filed: 01042003 Date Clssed: 91062003
Wearrast Typs: Warant Amaunt 5000

Balsnce Bue: 82000

Jdgw  CLAENG: RAUL A Dodorue Actoreay:  © " o
File Sectian: File Locaman: ¢
Detendant in Jait Dafendant Release to:
Band Amsest 1 Bond Statui:
AreRDae 010

#, Hearing
= charges
 Dockets

L SRR, Vil i € Eios P 1 By, 04 My Pt e il St

[Bi Other Dacuments

n
Dste of Birgh:  05,04/1577
Stay Dus Dt
Bo N
+

Totsl of Charges: 1 P
sotal of Dochees 13 T

ot 0 Documents 1 T
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VERIFY YOUR ACCOUNT SCREEN:

The next time you log in after your initial login, you will be prompted to verify your account. You will

receive an email with a temporary code.

2 Reply 22 Reply All £ Forward G5 1M
Thu 12/14/2023 10:35 AM

DoNotReply@miamidadeclerk.gov
Clerk Juan Fernandez-Barquin, Miami-Dade Clerk of the Court and Comptroller - Verify device

my User@myDomain.com

To
Hello Johanna Doe,
To confirm this 1s vou, please use the temporary Code AJCW to sign . The code will expire in 15 Minutes.

Thank You.
Office of the Miami-Dade Clerk of the Court and Comptroller

Type in the temporary code you received. You may check off “Remember this Device” if this is your own

personal computer. Click on VERIFY CODE.

W - o

@ Verify User User Maragement = % 4
a e+ s0»00

&« C {} & derkiestmiamidadederk.gov/UserManagementServices/Home/LoginOrRegister

#7 2 JUAN FERNANDEZ-BARQUIN
‘ﬁ CLERK OF THE COURT AND COMPTROLLER ConaciUs My Account H
= MIAMI-DADE COUNTY

VERIFY YOUR ACCOUNT

VERIFY CODE
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